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Professional Profile
Systems & IT Engineering student at Universidad Anáhuac Norte, passionate about building smarter, more efficient technology solutions. Experience in IT support, data automation, business intelligence, and cloud services. Skilled in developing Python automation tools, KPI dashboards with Power BI, and managing databases with SQL. Committed to continuous learning, innovation, and delivering impactful tech solutions.
Technical Skills
Programming & Development: Python (Automation, Flask), JavaScript, SQL, HTML/CSS, PHP, Java, C, C++, Visual Basic
Cloud & Platforms: AWS, Microsoft 365, SharePoint, Docker, AppSheet
Databases: SQL Server, Oracle, MongoDB, ERPNext
Business Intelligence & Data Analysis: Power BI, DAX, Power Query, Excel
Networking & Systems: Cisco Networking (CCNA Introduction & Switching/Routing), Red Hat Enterprise Linux, NDG Linux
Tools & Other Skills: Git, GitHub, Microsoft 365, SEO, LLMs
Soft Skills: Problem-Solving, Communication, Continuous Learning, Proactivity, Customer Orientation
Certifications
Google IT Support Professional Certificate (2023)
Google IT Automation with Python Certificate (2024)
SQL Databases Certificate (Platzi, 2024)
Cisco CCNA: Introduction to Networks (2023)
Cisco CCNA: Switching, Routing, and Wireless Essentials (2023)
NDG Linux Unhatched (2022)
Professional Experience
Business Intelligence & Automation Intern
Daimler Truck Mexico | May 2024 – May 2025
Developed Python applications to consolidate large datasets from Excel files.
Built full KPI management systems using Flask, SQL databases, and Power BI.
Designed dynamic reporting solutions via SharePoint, Power Query, Excel, and DAX.
Provided technical solutions across Python, databases, and cloud tool environments.
Freelance IT Support Consultant
Techno Boost MX | October 2019 – Present
Provided freelance IT support, system optimization, and process automation services.
Implemented ERP solutions for small businesses and assembled custom PCs.
Developed a no-code monitoring app using AppSheet and Google Workspace tools for a construction company to track project resources and progress.
IT Support & Developer Intern
Azteca Construcciones Industriales | March 2021 – August 2021
Delivered comprehensive technical support, OS installations, and malware resolution.
Built and installed ERP systems for small businesses.
Maintained hardware and software infrastructure.
Education
B.S. Systems and Information Technologies Engineering
Universidad Anáhuac Norte | January 2022 – Present
GPA: 8.6/10
Assistant at Admissions and Promotions Office
Member of the Engineering Student Society
Coursework includes Cloud Computing (AWS), Networking (Cisco CCNA), Database Management (Oracle, MongoDB), and Linux Systems Administration (RHEL)
